
FYI 
Information about water service lines in Shenandoah 

• The water service line from the water main is owned by the property owner. 
• The property owner is responsible for all repairs to their water service line. 
• Any water service line made of lead that is leaking will need to be replaced immediately. 
• Any lead water service line found will have to be replaced within a city provided 

timeline as per city ordinance. 
• There is a water shut off valve or curb stop that is located within the right of way or near 

the curb on every property with water service.  The curb stop is utilized by water 
department employees for disconnection when needed. 

• The curb stop must be accessible and in good working order or it will have to be repaired 
or made accessible. 

• Repairs for any street or sidewalk, etc. that is damaged during a water service line repair 
are the responsibility of the property owner. 

PLEASE READ THE INFORMATION BELOW 

Water service line repair can be very costly especially when the service line is tapped to a water 
main that is across the street.  Fortunately, most homeowner insurance companies offer water 
service line protection options.  Please ask your insurance company about this option whether 
you already purchased your home or are considering doing so. 

Whether you decide to purchase this option from your homeowner’s insurance or a stand-alone 
company please read all of the fine print!  Important details to remember are deductible 
amounts, what is or is not covered, re-imbursement vs a direct check to pay the contractor, and 
any depreciation due to the age of the house or water pipe itself. 

The water service line protection insurance option is highly recommended due to the high cost 
of water service line repairs, older existing water service lines in use, and an expense often not 
considered when owning property.  The City of Shenandoah is not promoting this option for any 
insurance companies but to help make property owners aware of water service line policy and 
the expense that can be associated with repairs of water service line ownership.    

Thank you. 

Shenandoah Water Department 

  


